Hilton Garden Inn St. Charles Pet Policies
At the Hilton Garden Inn St. Charles, we understand the importance of your pets as part of family and we welcome your family pets to stay with us. 

However, to assure the comfort and safety for you and other Hotel guests, we have the following regulations and conditions established for you while staying at the Hilton Garden Inn St. Charles with your bird:

· I agree to keep my bird in a carrier at all times outside the guestroom.

· I agree to pay one-time refundable fee of $50.00 for us to detail cleaning the room for next guests.

· Refundable fee to be determined by Executive Housekeeper, after completion of guest stay.
· Fee must be secured by a credit card only.

· I agree to pick up all my birds droppings and place in the trash receptacles whenever it happens.

· I agree to keep my bird out of all food & beverage areas.

· I agree to keep my bird out of all public areas unless it is a pathway to and from the parking location to my guestroom.  

· I agree to be present while any member of the Hotel staff, such as housekeeping or engineering, is in the room.  Room cleaning must be scheduled in advance for a time when the bird is not in the room or the owner is present.

· I agree to keep my bird with me or a designated individual at all times, and not leave the bird unattended in the room or any public areas.

· I agree to prevent noise or any other disturbance by my bird.

· I agree to pay any additional cleaning bills or repairs should they be required and authorize the hotel to charge my credit card for such charges, even if they are discovered following my departure from the Hotel.

· I agree that, should my bird create any disturbances, which cause complaints to be made to the hotel by other guests or personnel of the hotel, at the request of the Hotel manager, I shall immediately make arrangements to house my bird elsewhere outside the Hotel. 

Accepted and Agreed to 

Signature and Full legal name

Room number:

Date:

